
   

 

Just Energy - SmartStat Program 
Smart Thermostat Product Label 
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See Smart Thermostat Program Terms of Service for complete explanation of the program, full listing of fees, and definitions not 
mentioned below. 
 

LABEL DESCRIPTION 

Type of Product: Smart Thermostat Rental. 

Contract Term: Month to Month. 

Installation Fee: $99 for 1st thermostat, $79 for 2nd thermostat, and $49 for 3rd thermostat. Will appear as a 
line item on Customer’s first bill. 

Service Fee: $12.99/month per thermostat. 

Early Termination Fee: No. However, see important disclosure below for fees that may apply.  

Equipment Buyout Amount: $198 for a Period of Use of less than 1 year; $99 for a Period of Use of 1 to 2 years; $0  for 
a Period of Use greater than 2 years. 

Period of Use The period of time between your start date and the date this program is terminated. 

Equipment Removal Fee: $0 if requested within 90 days of installation; Otherwise $99. 

 
Important Disclosures:  
This program is only available for Customers purchasing electricity from Just Energy (REP). If Customer stops 
purchasing electricity service from REP while on the program, Customer shall either return Equipment (including 
thermostat(s)) and pay Equipment Removal Fee or keep Equipment (including thermostat(s)) and pay Equipment 
Buyout Amount. When Period of Use is greater than 2 years, Equipment Buyout Amount no longer applies. 
 
By agreeing to the program, Customer understands and consents to the inclusion of the Installation and Service Fees 
on Customer’s electric bill. 
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